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Provincial winners from the 2013 PCI
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“Foreign investors use PCI data and
find it as valuable information for
consideration in the overall decision
making process in the context of
“investment/expansion” of their
investment in a certain province/city
in Vietnam...” Mr. Gaurav Gupta,
General Director, General Motors
Vietnam

Duration
July 2013 — July 2016

Planned Budget:
$1,500,000

Prime Implementer:
Vietham Chamber of Commerce
and Industry

For more information:

USAID/Vietnam
Tel: 84-4-3935-1260
www.usaid.gov/vietnam

VCCI
Legal Department
Tel: 84-4 35742022

The Provincial Competitiveness Index (PCI) measures economic
governance and helps promote local socio-economic development in all
63 provinces of Vietnam. PCI is made up of ten sub-indices to measure
the ease of doing business for the private sector including: entry cost for
new firms; land access; transparency; time costs of regulatory
compliance; informal charges; proactivity of provincial leadership; policy
bias; business support services; labor training; and legal institutions. The
Index was first developed in 2005 by a team of international and national
experts with the support of USAID.

THE COLLECTIVE VOICE OF BUSINESSES

Each year PCI reaches over 30,000 domestic, private enterprises across
the country. With the response rate of 28%, the PCl is the largest
business survey representing the voice of firms on the local business
environment and the quality of economic governance in Vietnam.

The Foreign Invested Enterprises (FIES) survey receives feedback from
nearly 2,000 foreign firms, representing a significant number of foreign
firms operating in Vietnam. The FIEs survey findings provide valuable
insights for policy formulation.

CHANGING THE MINDSET ABOUT ECONOMIC GOVERNANCE

PCl is the first-ever index to provide assessments of the private sector
on how the Government performs. Over the last ten years, the PCI has
changed from being resisted by local governments to becoming a
respected diagnostic tool widely used by government leaders to identify
problems and implement strategies to improve economic governance in
order to foster a more business-friendly environment.

PROMOTING PUBLIC-PRIVATE DIALOGUE

The over 20 PCI diagnostic workshops conducted each year have
created a trusted channel for policy dialogue where government leaders
hear first-hand about their performance and receive suggestions from the
private sector for improvement. Numerous plans to improve business
environment have been issued by provincial governments following
these dialogues.

CREATING AN ENABLING ENVIRONMENT FOR BUSINESS

Publication of the annual PCI has spurred an unprecedented number of
reforms at the local level, helping increase Vietham'’s overall
competitiveness in the global economy. There has been an upward trend
on the performance of provincial governments on economic governance
over the last nine years - 51 out of 63 provinces have demonstrated
positive improvements in their score.

KEY RESULTS

Since the project began, over 40 provinces have issued
Strategies/Action Plans to improve the business environment based on
PCI findings and the Prime Minister has included PCI as a target for
improving national competitiveness in Resolution 19 (March 18, 2014).
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Céc tinh dirng déu trong bang xép hang
PCIl ném 2013

Anh: USAID

“Céc nha dau tw nuéc ngoai st dung
div lisu PCI va thay déy Ia thong tin
gia tri dé cén nhéc cho toan b6 qua
trinh ra quyét dinh trong bdi cénh
“d&u tu/md réng” dau tw cua ho tai
mét tinh/thanh phé cu thé & Viét
Nam...” Ong Gaurav Gupta, Téng
giam dbc, General Motors Viét Nam

The&i gian
7/2013 - 7/2016

Ngan sach dw kién:
$1.500.000

Péi tac thwe hién chinh:
Phong Thwong mai va Cong
nghiép Viét Nam (VCCI)

Pé biét thém théng tin:

USAID Viét Nam
DT: 84-4-3935-1260
www.usaid.gov/vietnam

VCCI )
Ban Phap chée
DT: 84-4 35742022

Chi s Nang lwc Canh tranh Cép tinh (PCI) danh gia hiéu qua didu hanh kinh té
va gilip thic day phat trién kinh t&-xa hdi dia phwong tai 63 tinh thanh cia Viét
Nam. PCI dwgc céu thanh tiv 10 chi s6 thanh phan nhdm danh gia méi trwdng
kinh doanh cho khéi tw nhan bao gém: chi phi gia nhap thi trwéng cho doanh
nghiép méi; tiép can dét dai; tinh minh bach; chi phi thdi gian dé thwe hién cac
quy dinh cGa Nha nuéc; chi phi khéng chinh thire; dich vu hé trg doanh nghiép;
dao tao lao ddng; va cac thiét ché phap ly. Chi sé dwoc xay dwng nam 2005 bdi
nhom chuyén gia qudc té va trong nwdc véi sw hé tro tir USAID.

TIENG NOI TAP THE CUA DOANH NGHIEP

Hang nam, PCI khao sat trén 30.000 doanh nghiép tw nhan trong nwéc trén toan
qudc. Véi ty |1& phan hdi 28%, PCI la khao sat doanh nghiép I&n nhét dai dién
cho tiéng néi ctia doanh nghiép trong maéi trwdng kinh doanh dia phwong va chét
lwong diéu hanh kinh té tai Viét Nam.

Khao sat cac Doanh nghiép co6 vbn dau tw nwéc ngoai (FIES) nhan dwoc phan
hdi tr gn 2.000 doanh nghiép nwéc ngoai, dai dién cho mot sb Iuong dang ké
doanh nghiép nwéc ngoai dang hoat dong tai Viét Nam. Cac két qua thu duogc tr
didu tra Doanh nghiép cé vén dau tw nwéc ngoai cung cap théng tin c6 gia tri
cho qua trinh xay dwng chinh sach.

THAY DOI TU’ DUY VE BIEU HANH KINH TE

PCI 1a chi sé dau tién cung cap danh gia ctia khéi tw nhan vé& cach van hanh cia
Chinh phd. Trong 10 ndm qua, PCI da thay déi vi thé, tir mét chi s khong duoc
chinh quyén dia phwong wa chudng, PCI da tré thanh mot céng cu chuén doan
dworc coi trong va dwgc 1anh dao chinh quyén st dung rong rai nham xac dinh
van d& va thuc hién cac chién lwoc cai thién cong tac diéu hanh kinh té dé thac
day mot méi trweng kinh doanh than thién hon.

THUC PAY DOI THOAI CONG-TU

Hon 20 héi thdo phan tich PCI dwgc thie hién hang nam da tao nén mét kénh
déi thoai chinh sach dang tin cay, noi cac lanh dao chinh quyén truc tiép lang
nghe nhan xét vé& hoat déng ctia minh va d& xuét cai thién t& khéi tw nhan. Nhiéu
ké hoach cai thien méi trwng kinh doanh da dwoc chinh quyén dia phwong ban
hanh sau cac budi déi thoai nay.

TAO MOI TRUONG THUAN LQ'I CHO KINH DOANH

Viéc cong bé chi sb PCI hang nam da thic day mét sb lwong cai cach chua tirng
c6 & cap dia phuong, gilp tdng cuwdng khé nang canh tranh toan dién cla Viét
Nam trong nén kinh té toan cau. Trong 9 ndm qua da chirng kién xu hwéng di
|&én trong hoat ddng cla chinh quyén cap tinh vé diéu hanh kinh té - 51 trén 63
tinh thanh da cé nhirng cai thién tich cwc trong thir hang ctia minh.

CAC KET QUA CHiNH

T thoi diém bat d3u dy an, hon 40 tinh da ban hanh Ké hoach Chién
lwgc/Hanh ddng dé cai thién moi trwdng kinh doanh dya trén cac két qua khao
sat PCI va Tha twéng da dwa chi sé PCI 1a mot muc tiéu cai thién kha nang canh
tranh qudc gia trong Nghi quyét 19 (18/3/2014).
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